
 
PO Box 2823, Toledo, OH 43606 

Every month, APICS Toledo Chapter hosts a Supply Chain Event for members, guests, and students. Events consist of Professional 
Development Meetings (PDM), Plant Tours, Social, and Board Meetings. This is a great way to enhance your supply chain knowledge and 

earn certification maintenance points. 

 

 
 

Supplier Risk & Qualification in the Global Market 
 

Please join us at The Oliver House for a presentation by ​Bill Hays​, Director of Supplier Development at                  

La-Z-Boy. He will be discussing supplier assessments and qualifications related to operating systems, social              

compliance, regulatory compliance, financial risk, and geopolitical risk.  
 

Join us for this joint networking event and PDM at The Oliver House! 
 

Speaker:​ Bill Hays, Director of Supplier Development at La-Z-Boy 

Mr. Hays is responsible for the qualification, approval, and performance management of over 500 suppliers of                

raw materials, components, assemblies, and electrical systems in the Americas, Asia, and Europe. He joined               

La-Z-Boy in 2010 as Quality Director at La-Z-Boy’s largest manufacturing center in Dayton, TN. While there, he                 

spearheaded the implementation of Quality-at-the-Source programs including Layered Process Auditing and           

Statistical Process Control. He also led the campus-wide implementation of Toyota Kata as a continuous               

improvement methodology. 
 

Event details: 

Date:​ Wednesday, February 21, 2018 

Time:​ 6:00PM 

Location:​ The Oliver House, 27 Broadway St, Toledo, OH 43604 

Cost: $25 for APICS Professional Members; $30 for Guests; $15 for Students (Unemployed Toledo professional               

members attend for free) 

Reservation Deadline: ​Friday, February 16, 2018 

 

Send your reservation​ request to: ​programs@apicstoledo.org 

 
Please remember that credit card payment is due via the Toledo APICS website by the registration date cut off or cash/check at the door the day 

of the event. If you fail to attend the event, or cancel by the registration cutoff date, an invoice will be mailed and payment due. 

mailto:programs@apicstoledo.org?subject=ASQ%20Meeting

